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OUTGOING MESSAGES
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INCOMING CALLS

OUTGOING TICKETS Y-T-D
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OPERATOR CALL VOLUMES
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AVERAGE HOLD TIME
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OVERALL ITIC % - 86.23%
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"Current Year Cumulative YTD Tickets will be made available 
once the current billing process is complete."
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CREATIVE HOURS - 1ST QUARTER DETAILS

DASHBOARD REPORT - SEPTEMBER 2023
YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL
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PROJECT NAME HOURS WORKED

NDOC Dashboards 44:45

NDOC Excavator Meeting 
Notifications 15:00

NDOC Social Media 17:00

NDOC Website Changes 0:30

Subtotal 77:15:00

Management Review (+15%) 11:35:15

Grand Total with Review 88:50:15

CREATIVE HOURS - 2023
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