

















NORTH DAKOTAJONE CALL

Gall Before You Dig - It's The Law

1.800.799.0999
8-1-1 ANALYSIS

811 usage is consistent with NDOC's historical experience for this method of access. It is interesting to note
that the number of abandons continues to remain below 10% of the overall 811 call volume. This is a smaller
percentage than experienced in other one call centers.
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