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The percentage of tickets called in by contractors is lower than during the
same period in 2008. It is interesting to note that the percentage of tickets
that are emergencies was the same for September 2008 and 2009.
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PHONE STATISTICS
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NDOC continues to experience excellent usage of 811. It has a higher
rate of “throughput” (i.e. calls to 811 that actually elect to speak to a
CSR) than several one-call centers.




