fe bson. DUSHBOWRD REPORT

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL IMM(//

— Billable Calls

0 2011 )

175,000 O 2011
@ 2012

150,000 O 2013

O 2014

152,034

129,909
131,108

127,594
131,913

127,580

122,610
123,856

125,000

120,020

110,509

109,492
111,163

111255

100,000

75,000

50,000

25,000

JUN JUL AUG SEP DEC

— Incoming Tickets
Em 3

2011

@ 2012

25,000 O 2013

O 2014

20,000

15,000

10,000

5,000

www.ndonecall.com ¢ 1-800-292-8989
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695

O 2011
O 2013
O 2011
O 2013
O 2014

onecall

— Outgo

o

250,000
200,000
150,000
100,000
175,000
150,000
125,000
100,000
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e DASHBOIRD REPORT

YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL I MARCY

—e Outgoing Tickets Y-T-D

o )

2011
@ 2012
1,200,000 O 2013

O 2014

1,400,000

1,153,257
1,155,352
1,186,037

1,069,386
1,108,713

1,024,145

934,406

1,000,000

867

1,578

804,189
894,035

07
r

800,000

723,509

637,
66
609,84

600,000

63,998
510,920
506,985

385,077
496,671

400,000

386,051

290,302

200,000

AY JUN JuL NOV DEC

—e Incoming Calls
O 2011 )
@ 2012
10,000 O 2013

O 2014

MAY JUN JUL ocT

onecall.com * 1-800-292-8989
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YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL I MARCH

——e Operator Call Volumes
O 2011 @ 2012 Q 2013 Ozmh

( Percentage )

2013 2014

JANUARY 12.01 9.91
FEBRUARY 11.30 10.63
MARCH 10.88 11.46
APRIL 12.45
MAY 11.96
JUNE 11.63
JULY 11.33
AUGUST 12.04
SEPTEMBER 12.15
OCTOBER 13.70
NOVEMBER 12.04
DECEMBER 11.22

www.ndonecall.com ¢ 1-800-292-8989
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YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL I MARCH

——e Excavator Call Volumes
O 2011 @ 2012 Q 2013 Ozmh

( Percentage )

JANUARY
FEBRUARY
MARCH
APRIL

MAY

JUNE

JULY
AUGUST
SEPTEMBER
OCTOBER
NOVEMBER

DECEMBER

www.ndonecall.com ¢ 1-800-292-8989
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YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL I MARCY

—e Average Hold Time

O 2011 @ 2012 Q 2013 0201h
A~
/ N
o__n/O/v

( Seconds )

2012 2013 2014
1

JANUARY 22 27 47 19
FEBRUARY 23 26 55 21
MARCH 26 39 49 24
APRIL 30 48 56
MAY 34 59 52
JUNE 44 52 58
JULY 41 32 56
AUGUST 44 55 58
SEPTEMBER 50 54 59
OCTOBER 41 52 57
NOVEMBER 35 45 51

DECEMBER 16 47 23

www.ndonecall.com ¢ 1-800-292-8989
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Average Processing Times

( Minutes )

——e Abandonment

MARCH 2013

ABANDONED
297

OFFERED
2,880

ANSWERED

L_/ 2,583

WWW.

onecall.com * 1-800-292-8989

; Abandonment

ABANDONED

278

OFFERED

3,283

ANSWERED

3,005
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YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL I MARCY

* Incoming Ticket Types - MAR

O 2011 @ 2012 Q 2013 Ozolh

=
ROUTINE MODIFY RESPOT EMERGENCY

—o Incoming Ticket Types - MAR Y-T-D

e © 2011 @ 2012 O 2013 O20lh

—
ROUTINE MODIFY RESPOT EMERGENCY

www.ndonecall.com ¢ 1-800-292-8989
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YOUR MONTHLY UPDATE FOR NORTH DAKOTA ONE CALL I MARCY

—=* Receipt Methods -MAR

= o Fax
O Imic

. Operator Tickets

O VR

—* Receipt Methods - MAR Y-T-D

| o Fax
O Imic

. Operator Tickets

O VR

www.ndonecall.com ¢ 1-800-292-8989
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— ITIC Breakdown

MARCH 2013

Webuser 9
(Itic Lite)

0%

Webuser 4

(In Review)

6%

Webuser 5
(On Their Own)

4%

Webuser 6
(Text)

90%

ITIC Y-T-D Analysis

MARCH 2013

Webuser 9
(ltic Lite)

20 - 0%

Webuser 4

(In Review)

618 - 7%

Webuser 5
(On Their Own)

514 - 5%

Webuser 6
(Text)

8,491 - 88%

WWW.

onecall.com * 1-800-292-8989

; ITIC Breakdown

Webuser 9
(ltic Lite)

1%

Webuser 4

(In Review)

17%

Webuser 5
(On Their Own)

6%

Webuser 6
(Text)

; ITIC Y-T-D Analysis

76%

Webuser 9
(ltic Lite)

30 - 0%

Webuser 4

(In Review)

1,881 - 16%

Webuser 5
(On Their Own)

666 - 5%

Webuser 6
(Text)

9,562 - 79%




